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CUSTOMER POLICY - CAMPS

Lune Spark Camp Policies

Pricing/Booking - Cancellation - Refunds - Reschedules - Credit

We're so glad your family is part of Lune Spark. The policies below help us run a safe, well-staffed camp every

week. If anything is unclear, please call us at 919-342-0568 or email hello@lunespark.com — we're here to help.

Camp Pricing & Booking

Trackout Camp Pricing
Trackout weeks (Mon - Fri) are offered in several time configurations. Pick the schedule that works best for your

family.

Full week (Mon - Fri)

SCHEDULE HOURS / WEEK PRICE

8:00 AM - 12:00 PM 20 hours $185

1:00 PM - 5:00 PM 20 hours $185

9:00 AM - 4:00 PM 35 hours $295

9:00 AM - 5:00 PM 40 hours $325

8:00 AM - 4:00 PM 40 hours $325

8:00 AM - 5:00 PM 45 hours $345

8:00 AM - 5:00 PM (includes movie-

making) 45 hours $395
1-day camps

SCHEDULE HOURS 1-DAY PRICE

8:00 AM - 12:00 PM 4 hours $60

9:00 AM - 1:00 PM 4 hours $60

1:00 PM - 5:00 PM 4 hours $60

9:00 AM - 4:00 PM 7 hours $80

8:00 AM - 5:00 PM 9 hours $100

Summer camps



Summer camps are offered only as full-week 45-hour (8 AM - 5 PM) camps, with movie-making included — the
same as the $395 trackout configuration above. Occasionally we open up additional weeklong configurations at

Chapel Hill and Holly Springs based on availability — check lunespark.com or call the front desk to ask.

MOVIE-MAKING ADD-ON - $50

Movie Making is an optional add-on for an additional $50 on top of any full-week trackout. The $395 full-week
rate already includes movie-making (45-hour 8 AM - 5 PM week + $50 add-on). See Movie-Making Add-On section

below for cancellation rules.

Camp closure days (next 5 years)
Camp does not run on the following holidays. If a closure day falls inside your camp week, the booking system
automatically adjusts your price (e.g., a 5-day week with one closure day is priced as the 4-day rate). The full

calendar is also at lunespark.com/calendar.

HOLIDAY 2026 2027 2028 2029 2030
Memorial Day May 25 May 31 May 29 May 28 May 27
Independence
Jul 4 Jul 4 Jul 4 Jul 4 Jul4

Day
Labor Day Sep 7 Sep 6 Sep 4 Sep 3 Sep 2
Thanksgiving

. Nov 26 - 27 Nov 25 - 26 Nov 23 - 24 Nov 22 - 23 Nov 28 - 29
(Thu + Fri)
Christmas &
New Year's Dec24 -Jan1 Dec24 -Jan1 Dec24 -Jan1 Dec 24 -Jan 1 Dec24 -Jan1
Break

Other federal holidays (MLK Day, President's Day, Juneteenth, Indigenous Peoples' Day, Veteran's Day) — camp runs as
usual.

Partial-week pricing (2 - 4 days)

Most camp weeks run Monday - Friday. If you can only attend part of the week, we offer 2-day, 3-day, and 4-day

options priced as a fraction of the full 5-day price:

EXAMPLE (40-HOUR

DAYS BOOKED PRICE WEEK = $325)
2 days 50% of full-week price $163
3 days 70% of full-week price $228
4 days 85% of full-week price $276
5 days (full week) 100% (base price) $325

Half-day and one-day rates are listed separately on our website. The fractional pricing above applies to multi-day partial-

week bookings only.

Multi-child discount
10% OFF THE TOTAL WHEN MORE THAN ONE CHILD IS REGISTERED

Registering two or more children at the same time earns you 10% off the combined total. Works for any



combination — full-week, partial-week (2/3/4-day), or a mix of both, across the same week or different weeks.
Applied automatically at checkout. The discount applies to the camp base price (not to add-ons like the $50 movie-

making fee).

Adding days to an existing registration (upgrades)
You can upgrade your camper from a partial-week to a longer partial-week or to a full week at any time before

camp starts, subject to availability. The upgrade cost is calculated as:

Upgrade cost = New tier price - amount already paid

Examples (assuming a $325 40-hour full-week base price):

e Upgrading from 2 days — 3 days: $228 (3-day price) - $163 (already paid) = $65 due
e Upgrading from 3 days = 5 days: $325 (full week) - $228 (already paid) = $97 due

e Upgrading from 2 days — 5 days: $325 (full week) - $163 (already paid) = $162 due

Downgrades (booking fewer days than originally registered) are treated as a cancellation of the dropped days and follow the
cancellation tiers below.
Redeeming Lune Spark credit and points

1 LUNE SPARK POINT = $1 USD

When you redeem credit or points toward a booking, 1 point = $1. You can apply credit to the camp base price,
movie-making add-on, classes, workshops, and events. Late-pickup fees and outside-the-program items (e.g.,

merchandise) are paid in cash only.

Cancellation & Refund Policy

What you can recover depends on how much notice you give us. We've structured these tiers so that the lead

time we have is enough to re-fill the seat from our waitlist.

Sliding scale based on notice given before camp start date:

WHEN YOU CANCEL REFUND FORM
Cash refund (original payment

15+ days before camp 100% method) OR Lune Spark credit —
your choice

0 - 14 days before camp 100% Lune Spark credit only

First day of camp 50% Lune Spark credit only

2 or more days in camp / no-show 0% No refund or credit

Notes:

® "Notice" means a written cancellation request received at hello@lunespark.com or in person at the front desk.
® A 5% administrative fee is deducted from cash refunds to cover payment processing.

® Cash refunds are processed back to the original payment method within 7 - 10 business days.

Reschedule Policy



We'd much rather move your camper to a different week than cancel.

WHEN YOU RESCHEDULE RESCHEDULE FEE

7+ days before camp Free (subject to availability)
1 - 6 days before camp $25 reschedule fee

. Not eligible — becomes a cancellation per the table
0 days before camp / during camp b
above

Notes:

® Reschedules are limited to the same calendar year and the same program type (summer < summer; trackout <
trackout).

® One reschedule per registration. A second reschedule is treated as a cancellation.

® Reschedules require email confirmation. Same-day reschedule requests are not guaranteed and depend on
availability.

Cash refunds vs. Lune Spark credit

YOU GET CASH BACK WHEN... YOU GET LUNE SPARK CREDIT WHEN...

You cancel 15+ days out and choose cash You cancel O - 14 days out
Lune Spark cancels camp and you don't want a make-up ~ You cancel on the first day of camp (50%)
Documented illness with doctor's note (see below)

Lune Spark cancels camp and you choose to keep credit

About Lune Spark credit

® Credits are issued at face value — no markup or discount.

e Valid for 12 months from the date issued.

® Usable on any Lune Spark program — camps, classes, workshops, events.

® Non-transferable between families (use it for your child's siblings; not for a friend).
e Cannot be redeemed for cash once issued.

® Cannot be combined with promotional discounts of more than 10% off.

Movie-Making Add-On ($50)

The movie-making add-on funds additional movie-making staff and post-production cost.

® The same cancellation and reschedule tiers above apply to the movie-making fee.

e If you cancel only the movie-making piece but keep the base camp week, the $50 is automatically converted to
Lune Spark credit (no cash refund regardless of notice given).

Illness & Family Emergencies

We know things happen.

SITUATION WHAT WE DO

Camper is sick on a camp day (other days still attended)  No credit or refund for the missed day

Camper sick the entire week with doctor's note received 100% Lune Spark credit



within 7 days of camp start

Family emergency requiring withdrawal mid-week Reviewed case-by-case — email hello@lunespark.com

PLEASE DON'T BRING A SICK CHILD TO CAMP
Even with a mask. It's not fair to other campers, and we will call you to pick up. See our "If your camper is under the

weather" note in the welcome letter.

When Lune Spark cancels

In rare cases we have to cancel — severe weather, instructor unavailability, facility issue.

® We notify you by 7:00 AM the day of camp (or as soon as we know in advance).
® You receive a full cash refund OR full Lune Spark credit — your choice.

e For partial-week cancellations (e.g., one day affected by weather), we prorate the credit or refund.

No-Shows, Late Pickup & Partial-Week Camps

No-shows & missed days
® A no-show is not eligible for refund, credit, or reschedule.

e If you can't make a single day mid-week, you don't need to notify us — but we can't credit or refund unused days.

Late pickup

® 15-minute grace period after your camp's pickup window — no charge.

® $10 per hour after the grace period, charged up to 6:00 PM. Pickup windows vary by camp type — refer to your
booking for your camp's pickup time.

® All campers must be picked up by 6:00 PM.

e Late pickup fees are non-refundable per use.

Half-day, one-day, and partial-week camps
® The cancellation and reschedule tiers above apply proportionally.

o Half-day and one-day camps cancelled less than 7 days out are not eligible for refund or credit — we've already
staffed for them.

How to cancel or reschedule

Email hello@lunespark.com with:

1. Camper's name

2. Camp week and center (Apex / Chapel Hill / Holly Springs)

3. Reason for cancellation or reschedule (helps us improve)

4. Whether you want to cancel or reschedule (and if rescheduling, your preferred new week)

We confirm within one business day.

Feedback & Escalation

We want to know what's working and what isn't — early, while we can still do something about it.

Quick feedback



CAMP FEEDBACK FORM

Share what worked, what didn't, requests, ideas —

anything you'd like us to know. Scan the code = or visit

lunespark.com/camp-feedback. \We respond within one

business day.

FEEDBACK

If your concern isn't being resolved — escalation path

We've designed a clear path so that nothing falls through the cracks. Each level responds within one business

day.

STEP WHO

1 Front Desk / Camp Staff

2 Megan Smith
Camp Manager

3 Zak Chinde
Chief Creative Officer
Pawan Mishra
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CEO & Founder

WHAT THEY
HANDLE

Your first point of contact.
Most concerns resolved

here.

Unresolved concerns
about a camp week,
instructor, or your

camper's experience.

Matters beyond the Camp

Manager's scope.

Anything requiring
leadership attention —
safety, legal, or other

serious matters.

QUESTIONS?
Call 919-342-0568 - Email hello@lunespark.com
We're here to help.

HOW TO REACH

Call 919-342-0568
Email

hello@lunespark.com

Ask front desk to connect,
or email
hello@lunespark.com with
"Attn: Megan Smith" in
the subject.

Ask front desk to connect,
or email
hello@lunespark.com with
"Attn: Zak Chinde" in the
subject.

Ask front desk to connect,
or email
hello@lunespark.com with
"Attn: Pawan Mishra" in
the subject.

Last updated: June 2026. Lune Spark reserves the right to update these policies; the version in effect at the time of your registration is the

one that applies to that registration.



